How to Redeem your e-MCO via Redemption Machine



Step 1: Look for the redemption machine and prepare your your e-MCO and valid
passport
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Step 2: Select your language: English, Simplified Chinese, Traditional Chinese,
Korean or Japanese
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Step 3: Select ‘Receive Reserved ticket(s)’

Select ticket type

Reserved Seat

Non-Reserved Seat

Coupon ticket

Admission Ticket
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Step 4: Select ‘Exchange Order (E-Ticket) ’

Select ticket type

JR-WEST ONLINE EXCHANGE ORDER
TRAIN RESERVATION (E-TICKET)
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JR-KYUSHU
Train Reservation
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Step 5: Scan your QR code

Scan your QR code

Inquiry will be made based on the QR code information

It torgot your QR code
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Step 6: Select your departure date

Select the start date
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Step 7: Confirm your JR Pass eligibility and agree to the terms of collecting of

personal information

Please confirm

Confirm the following conditions before exchanging MCO(E-TICKET)

MCO{E-TICKET) can only be exchangec tor visitors to Japan.
To exchange, you need to meet the following two conditons.

*Holding & passpart issued by a country ather than Japan

- Having entered Japan with 2 lemporary Visiter entry status.

fote that you will nat ke able to use 3 MACC(E-TICKET) if you da not meet the conditions abowa,

It you meet the cenditions above, press Confirm.
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Please confirm

Purposes for collecting personal information

Personal infermation collected will be used for the following purposes.

Receiving tickets reservad
*Ceonfirming your identity when exchanging MCOIE-TICKET]

West Japan Railway Company

If you agree to the terms above, press Agree.
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Step 8: Scan your passport by placing the photo page on the reader

If your passport does not have an IC chip, please proceed to the JR Pass ticket office to redeem the ticket

Scan your passport
Place the photo page of your passport on the reader
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Step 9: Press confirm to complete redemption

If OK, press Confirm

SRR TR MINN 123456789012

Ticket type JR-WESTRAILPASS

Validily period Dec.26 - Dec.29
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Step 10: Enter the gate and start your journey!




